The aim of this research is to develop a frame of reference for effective community participation through ICT design, applying both complexity and design perspectives to recognise the role of local interactions. This links to both the current UK 'Empowering Local Communities' policy agenda and to practical ways of developing community participation; in keeping with the aspirations of the Big Society (Cabinet Office, 2011).
Introduction
The researcher worked and volunteered in the Third Sector for thirty years. She completed her MSc research in Strategic Information and Knowledge Management in the Community Sector utilising McElroy's (2003) theory, the Complex Adaptive System, an e-adoption ladder and developed an adaptive solution which the researcher is presently setting up as a business.
Background
The researcher is reviewing literature and awaiting feedback on her Initial Project Application for her doctorate, which aims to develop a frame of reference for the use of ICT for effective community participation applying both complexity and design perspectives to recognise the role of local interactions. This is linked to both the current UK 'Empowering Local Communities' policy agenda and to practical ways of developing engagement capacity, in keeping with the aspirations of the 'Big Society' (Cabinet Office, 2011; Communities and Local Government, 2008a , 2008b and 2009 o Social Innovation;
The research is being initiated by looking at narratives of experiences from the researchers past work which will be told to the research team for further questioning and evaluating. The research will then move to other qualitative data collection.
PROPOSAL
The project depicts an exploratory study aiming to investigate the complex characteristics of tipping points for Community Participation stakeholders through exploring the applicability of information management and ICT to support collaborative practices and multi-criteria decision making to enable positive experiences (Communities and Local Government, 2008; Communities and Local Government, 2008a , 2008b and 2009 
